Ridgestone HOA Internet & Cable Info
The Utopia box in the water heater closet is for both the internet and the cable. Internet is port 1
and cable is ports 2 & 3.
If you want to have internet access on more than one computer or device, you need to buy a
wireless router (starting at about $30 at Wal-Mart).
Plug the router directly into port 1 and set up your username and password so no one can
access your router. If you don’t buy a router, you can plug your computer directly into one of the
wall ports. You would then make sure the corresponding cord in the closet was plugged into port
1. (Ex. If your computer is plugged into your master bedroom wall port, then you would have the
cord labeled master bedroom plugged into port 1)
The HOA provides one cable box per unit. That cable box is good for one TV. If you want more
than 1, you have to set up your own account through Veracity and they will bill you for that each
month. You do have to pay a $100 deposit when setting up your own account for the cable box.
When setting up the cable, you need to buy an Ethernet cord ($10 at Wal-Mart) that plugs into
the wall and the back of the cable box. You also have a power cord and the colored cords. You
don’t need the colored cords if you have an HDMI cord. You don’t have to have an HDMI cord
but it is easier. Similar to the internet, you have to make sure the correct cord in the utility closet
is plugged into port 2. The cords should be labeled with which cord goes to which plug.

Veracity is the provider for both internet and cable. If you have any problems setting it up, or
with the service, call 801-437-6566.

HOA phone number is 801-465-1117 with any questions as well.

When moving out, tenants are required to leave the cable box, remote, and power cords in the
unit as they belong to the HOA.
Cable boxes are $350 to replace.
Remotes, power cords, and HDMI cords are $10 each if purchased through the HOA

